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As part of FM’s commitment to maintain the highest standards of integrity and transparency, you can report 
suspected wrongdoing via our confidential hotline. Here are the toll-free numbers for the whistleblowing 
hotline’s regional call centers. 

 
Country Language Phone Number 
United States and Canada English, Spanish and Canadian French 1 844 703 1796 
Australia English 1 800 058 702 
Belgium Belgian 0800 73 477 
Brazil Brazilian Portuguese 0800 047 4137 
China Chinese (Mandarin) 400 120 0349 
France French 0800 948 668 
Germany German 0 800 724 3451 
Hong Kong Cantonese 800 902 063 
India* Hindi 1 844 703 1796 
Ireland English 1 800 456 725 
Italy Italian 800 902 434 
Japan Japanese 0800 919 8505 
Korea, Republic of South Korean 080 870 1684 
Luxembourg French, German 800 249 69 
Malaysia Malay 1800 81 0783 
Mexico Spanish (Latin American) 001 800 253 0318 
Netherlands Dutch 0800 292 9228 
Philippines Filipino 0282 312 144 
Singapore English 1 800 723 1216 
Spain Spanish (Castilian) 900 822 530 
Sweden Swedish 0200 100 430 
Switzerland Swiss 0800 010 012 
United Kingdom** English 0800 085 0485 

 
*  Only available from phones allowing international access and most public calling centers; may not be 
available from all locations; not available from public phones. Access code 000-117. 

**  Works for Isle of Man and Jersey 
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Call Process 

You will be given the option to make your report in English or your own language. You will hear a recorded 
message in your own language explaining the call process. 

The first person who speaks to you will be an English-speaking interviewer. They will bring into the conference 
call a translator who speaks your language to assist you in reporting your concern. This may take a few minutes, 
please be patient. 

If you have difficulty connecting to the hotline, you may file your report online at 
https://fmglobal.tnwreports.com/ 

 


